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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4684469
Dated/feier : 23-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

04-03-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

04-03-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Rajasthan

Department Name/[A#9r & =re1

State Insurance And Provident Fund Department Rajasthan

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

Sipf Head Office

Total Quantity/pe ar=r

69

Item Category/Hg $Heany

Line Interactive UPS with AVR (V2) (Q2) , Multifunction
Machines MFM (Q2) , All in One PC (Q2) , Tablet Computers
(Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 7 Lakh (s)
afS TA3R (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 50 Lakh (s)
akh (s

3uaT AT & a3 (T 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 1 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ued=s

20 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Primary product category Multifunction Machines MFM

Time allowed for Technical Clarifications
during technical evaluation/d&<lif H{edidT & |2 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 2310000

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 46200

ePBG Detail/&didish Razor

Advisory Bank/tsaissl §& State Bank of India

ePBG Percentage(%)/sdidish ufaera (%) 3.00

Duration of ePBG required (Months)/Sdies &Y

36
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST TT & Fogd IS BT FATAT HeINT & forw I3 & Ay 34 Fafdq geardst vdd i
Wm%ﬂaaﬂamﬁ}ﬁasmﬁﬁ#mamwaﬁsmwwméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3was) 3iR Turea
JATA T, ST TE A el &, et & gaT # gt arfew)

Beneficiary/arandf :

Joint Director
Sipf Head Office, State Insurance and Provident Fund Department Rajasthan, N/A,
(Karan Singh Charan)

Splitting/fasea
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Bid splitting not applied/dtel AT oMy el fopam I,

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr No

MII Purchase Preference/taH3ng3ms @l adiadr

MIl Purchase Preference/TH3TS3TS @ a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Line Interactive UPS With AVR (V2) ( 18 pieces )
Technical Specifications/daidh fafAEar

* As per GeM Category Specification/a# FeIR) AT & 3gd

L Specification Name/fafAf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
H Values)/3igAd {eA
GENERIC Rating (in KVA) 1.0, 1.5, 2.0, 3 Or higher
Technology MOSFET-PWM
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/f1FYSU9HBk-U6isbg90kWa84H_uzh0k_7soQVItSAKM

Specification

Specification Name/fafRf® &

oTH

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Inverter Efficiency (%)

60% or better, 70% or better Or higher

Minimum Guaranteed
Battery Backup time
(Minutes) on Full Load

30, 60, 90, 120, 180, 240 Or higher

Warranty for Line
Interactive UPS

3 Years, 4 Years, 5 Years Or higher

Total Harmonic Distortion
(%)

Battery/Backup Warranty for the battery 2 Years Or higher
Bank from the date of delivery
FEATURES Rated Output (Volt) with Single Phase Quasi Sinewave 230 V AC 50 Hz with

Total Harmonic Distortion as <=40%, Single Phase
Sinewave 230v AC 50Hz with Total Harmonic
Distortion as <3% Or higher

Variation in AVR output in
AC mode (AVR Voltage
regulation)

230 Volts +/-15%

Consignees/Reporting Officer/Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./wm. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/dr=r fem
T
302006,2-2 A, Bima Bhawan,
1 Karan Singh Charan || Sawai Jaisingh Highway, 18 15
Banipark Jaipur - 302006

Multifunction Machines MFM ( 18 pieces )

Technical Specifications/dalih fafAFAr

* As per GeM Cateqory Specification/sid FeIll R & 3gaR

Specification

Specification Name/RfAf¥ @

ATH

Bid Requirement/fi5 & faw 3maas (Allowed

Values)/3iAd {eA

Ungrouped

Type of Machine

Multifunction Machine

Print Technology

Laser

Type of Printing

Mono
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0h9MAdYnbO5iUX0TGsQJ6PdYSD7vurDqK-VJHKR5XtY

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Cartridge Technology

Composite Cartridge, Separate Drum and Toner
(Mono Component), Separate Drum and Toner (Dual
Component) Or higher

Platen/Flatbed Size

A4, A3, Legal Or higher

Paper Size (Original/lImage)

A4/A4

RAM size (MB)

128, 256, 512, 1024, 2048, 4096, 6144, 3072, 320,
768, 1536, 1500, 758, 1250, 2560, 7168, 5120, 8192,
16384, 2816, 4000, 2000, 4608, 10240, 8000, 3584
Or higher

Hard Disk Capacity(GB)

0, 8,128, 160, 256, 320, 500, 1024, 250, 640, 32,
1000, 2000, 3000 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Mono

27, 28, 30, 31, 35, 36, 38, 40, 43, 45, 46, 47, 50, 52,
55, 60, 61, 65, 70, 71, 75, 80, 90, 95, 100, 105, 110,
51, 56, 41, 120, 130, 160, 57, 33, 34, 32, 85, 81, 53,
140, 96, 111, 115, 136, 42, 48, 29 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Colour

12, 15, 16, 18, 20, 22, 23, 24, 25, 26, 27, 28, 30, 31,
35,36,4,4.4,5,5.7,5.8, 6.8, 10, 10.4, 15.5, 40, 50,
60, 5.5, 11, 46, 120, 130, 160, 65, 45, 7, 34, 55, 38,
56, 75, 81, 19, 71, 0, 21, 53, 32, 70, 140, 80, 85, 115,
6, 13, 33, 3.9, 9 Or higher

Scanning Feature
Availability

Yes Or higher

Duplexing Feature
Availability

Yes Or higher

Faxing Feature Availability

Yes, No Or higher

Networking Feature
Availability

Yes Or higher

Wi-Fi Availability

Yes Or higher

Original Document Feeder
Type

ADF, DADF/RADF, SPDF Or higher

Number of Main Paper Tray

1, 2, 3, 4, 5 Or higher

Bypass Facility

Yes Or higher

On Site OEM Warranty
(Year)

3,4, 5 Or higher

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ a2ar Quantity/arar
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Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar fem
A
302006,2-2 A, Bima Bhawan,
1 Karan Singh Charan || Sawai Jaisingh Highway, 18 45
Banipark Jaipur - 302006

All In One PC ( 18 pieces )

Technical Specifications/daih fafAEar

* As per GeM Category Specification/a# FHeIR) RIAT & 3gd

Specification

Specification Name/fAR® &

Bid Requirement/f9s & faT 3maas (Allowed

Dedicated Graphic Card
(GB)

GC Values)/3idAd eI
Motherboard Chipset Series Intel Q Series, Intel Z Series Or higher
Chipset Number Intel Q 370, Intel Q470, Intel Q570, Intel Q670 Or
higher
Processor Processor Make Intel
Processor Generation 12.0 Or higher
Number of Cores per 6, 8, 10, 12, 16, 14, 24, 22 Or higher
Processor
Processor Description Intel Core i5, Intel Core i7, Intel Core i9 Or higher
Processor Number Intel Core i5 12400, Intel Core i9 12900T, Intel Core i5
12500, Intel Core i5 12600, Intel Core i7 12700, Intel
Core i9 12900 Or higher
Graphics Size of Memory in Case of 0,1, 2, 3,4, 80r higher

Operating System

Operating System (Factory
Pre-Loaded)

Windows 11 Professional

Memory RAM Size (GB) 16, 32, 64 Or higher
RAM Expandability up to( 64 Or higher
using spare DIMM Slots in
GB)
Storage Type of Drives used to SSD
populate the Internal Bays
Total HDD Capacity (GB) 500, 1000, 1500, 2000, 2500, 3000, 0 Or higher
Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher
Display Display Size (INCHES) 23.6, 23.8, 27, 34, 37.5 Or higher

Display Type

Non Touch, Touch Or higher

Panel Technology

IPS, WVA Or higher

Display Resolution (PIXELS)

1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
3440 x 1440, 4096x2304, 5120x2880 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dbXag7CyfmKxR7neXifPdfVkq6qp2-ZPGDxTgVae5Ns

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

(Year)

arH Values)/31d eI
Availability of Webcam Yes
integrated with Display
Warranty On Site OEM Warranty 3, 5 Or higher

Consignees/Reporting Officer/qXRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
- AR/ AT Address/dadr Quantity/Arar Rt
Al
302006,2-2 A, Bima Bhawan,
1 Karan Singh Charan || Sawai Jaisingh Highway, 18 45
Banipark Jaipur - 302006

Tablet Computers ( 15 pieces )

Technical Specifications/dalid RAfRAPAr

* As per GeM Cateqgory Specification/a/& Feafl AP & 3@

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd {eA

Display

Display Size (Minimum)
(Inch)

10, 10.5, 11, 11.5, 12, 12.5, 12.9, 10.2, 10.1 Or higher

Display Resolution (Pixels)

1920 x 1080, 2048 x 1536, 1800 x 1200, 2560 x
1600, 2732 x 2048, 2388 x 1668, 2224 x 1668,
2160vx 1620, 1920 X 1200 Or higher

Brightness (Minimum) (Nits)

390, 400, 412, 450, 500, 600, 300, 305, 310, 340,
350 Or higher

Operating System

Operating System Details

Android 12.0 or Higher, Android 13.0 or Higher Or
higher

Connectivity

Connectivity Type

Wifi + Cellular Or higher

Cellular Data Support

3G, 4G/ LTE, VoLTE, GSM/Edge, 5G Or higher

GPS

Yes Or higher

AGPS

Yes Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Tsdg3t3QKINPpowUioFSLwLWdg85JgBh8qZhcYJBijQ

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Number of GSM SIM 1, 2 Or higher
Available
Cellular Voice Calling Yes

Processor Processor Speed (Minimum) || 2.0 & higher, 2.1 to 2.3 Or higher
(GHz)
Processor Core (Number) 8 Or higher

Memory RAM Size (GB) 3, 4, 8 Or higher

Storage Internal Storage Capacity 64, 128, 256, 512, 1024 Or higher
(GB)

Camera Rear Camera (Mega Pixel) 12, 13 Or higher
Front Camera (Mega Pixel) 2, 5,7, 80r higher

General Battery Capacity (minimum) || 7001 & higher Or higher
(mAH)

Additional OTG Cable Yes, No Or higher

Accessories (OEM /
Third Party)

Docking Station

Yes, No Or higher

Compatible Carry Case

Yes Or higher

Compatible Smart Cover

Yes, No Or higher

Compatible Active Stylus

Yes, No Or higher

Ear Phone

Yes Or higher

Other Options

Availability of Mobile Device
Management (MDM)
Support

Yes

Mobile Device Management
(MDM) License and Support
(Year)

1, 2, 3 Or higher

Mobile Device Management || Cloud Based
Hosting (MDM)
Device Enrolment Program NA

(DEP) License and Support
(Year)

Warranty

Availabiliy of Service Centre
for Warranty Obligation

State Level, District Level Or higher

OEM Warranty Period for
Battery (Year)

1, 2 Or higher

OEM Warranty Period for
Tablet (Year)

1, 2, 3 Or higher
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Consignees/Reporting Officer/Rcft/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./ws. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /Raifér Address/qdr Quantity/Arr R
iferd

302006,2-2 A, Bima Bhawan,
1 Karan Singh Charan || Sawai Jaisingh Highway, 15 90
Banipark Jaipur - 302006

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Bid Specific MAF Mandatory for AlO, Antivirus Printer, UPS & Tablet Without Bid MAF we will Not Conside
r for technical qualification.
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2. Antivirus - Must be MIl, with ISO certified L1 OEM support desk. Auto Back up Technology, Ransomewar
e patented Technology.

3. OEM should have SA 5001 for Tablet.

4. EMD DD will Prepare With Name of Director State Insurance and Provided Fund Department Jaipur.

8. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

9. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ oaf & 37deia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A AXA & YT HA M TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y JFH A A B arel oA B Drs W X 38 Afaa & s a3 & fow qaft oy e
9 g% a5 & arer daH WREd & TH Gohed @IS & /9T od AT [T T SHH Igureld BT aen AR P o
Teld =T fFT ST & SHA AU J el W 3y &l deehlol HAH B AN Pl & AN 30 & piefeh dars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240223
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